


Babies are particularly vulnerable to whooping cough until they have received all three 

immunisations at six weeks, three months and five months old. It is therefore important to 

immunise on time, every time, and for people who are ill to stay away from babies until they are 

fully immunised. 

Mothers can also help protect their newborn babies by having a whooping cough booster in the 

last few weeks of their pregnancy. 

The Ministry of Health along with its partners are working to increase infant immunisation rates 

through: 

• Promoting immunisation through primary and community health services

• linking pregnant women into maternity services sooner

• assisting pregnant women to enrol with a GP before their baby is born

• speeding up enrolment of newborn babies with GPs.





Whooping cough had exhausted the pair. On occasions Nixson had been violently coughing and 

rather than cry, he was so exhausted he just fell fast asleep, in the middle of an attack. Jenah's 

ability to sleep had meanwhile become more difficult as she was afraid to sleep having once 

awoken to find Nixson had gone blue. 

"I just feel so sorry for him. He's only been in the world such a short time and it's so nasty,' Jenah 

said. 'A friend rang me this afternoon and I told her off. She waited until her baby was 18 weeks 

old before his first immunisations. You just shouldn't take that risk." 

Visit the whooping cough (http://www.health.govt.nz/your-health/conditions-and­

treatments/diseases-and-illnesses/whooping-cough) page for more information on the effects of 

whooping cough and the free immunisations that can help protect your children. 





reduce overcrowding, which in turn can reduce their risk of developing rheumatic fever and other 

related conditions. 

The Auckland-wide Healthy Homes Initiative brings families together with a support worker who 

assesses their housing conditions and offers help and advice. 

This can range from getting home insulation, curtains and household repairs to ensure their home 

is warm, giving help to access a larger home through a social housing provider, ensuring families 

are receiving the correct financial assistance via the Ministry of Social Development, and linking 

families together with community, church and charitable organisations who can help with other 

household needs. 

It is still early days for the programme, but since referrals starting in December 2013 there have 

already been 81 families referred into the service. 





Ministry of Health to promote immunisation around the country. Michaela also tells the new 

mothers about IMAC's free 0800 phone number and website, which can help with any questions 

they may have about immunisation. 

'They can read the pamphlets while their babies are asleep, call a phone line or check out the 

phone and web resources later,' she says. 

Michaela also gives each new mother a fridge magnet that lists the date of their baby's next 

immunisation. 

'I get the biggest response from the fridge magnets - mothers find them really helpful,' Michaela 

says. 

She supports parents through immunising their babies, including making follow-up phone calls and 

sending text messages, and says that mothers appreciate her visit, particularly if they are first-time 

mothers. 

'Parents are often grateful that they can access reliable information about immunisation and can 

talk it through with someone,' she says. 

Michaela used to visit the maternity ward to enrol babies with a GP, but now ward clerks have 

taken over enrolments. Maternity unit manager Esther Mackay says the system works well, with 

Michaela talking to parents about immunising their babies and the administration staff member 

going around the ward every day with a form parents can fill out to register their babies with the 

local PHO. 

Michaela is also part of an outreach immunisation team that vaccinates babies in their own homes. 

She and another staff member take turns to accompany two vaccinators on home visits. 

In addition, Michaela follows up on babies who are not enrolled with a GP - and talks to parents' 

groups about immunisation. 

'Part of my advocacy role is to make sure everyone is working together to plug any gaps in the 

system,' Michaela says. 'It's all about working together well and being more efficient.' 

The team approach to immunisation is paying off. For the three months to 31 March 2013, the Bay 

of Plenty DHB achieved 88 percent immunisation coverage for children aged eight months, 

exceeding the national target of 85 percent. Chief Executive Phil Cammish says the DHB achieved 

its results by working closely with PHOs, GPs and practice nurses. 







'Everyone can talk a good game but not everyone can play a good game. I made the conscious, 

informed decision to get the jab. We have a huge population of have up here and we'd like to make 

a difference. 











innovation," Matafanua Hilda Fa'asalele said. 

"The stark reality is that Pacific children and young people are about 40 times more likely than 

non-Pacific children and young people to be admitted to hospital with rheumatic fever. 

"Mainstream approaches and models of care are sometimes less effective in appropriately 

addressing health outcomes for Pacific communities. The innovations fund provides the 

opportunity to try community-driven approaches developed and delivered by Pacific communities 

who understand the daily barriers faced by their families." 

Fund activities will continue to be rolled out in the wider Wellington and Auckland regions until 

October 2015. 

Events planned include: quiz competitions, rheumatic fever-related song, poster, speech and 

digital competitions, health promotion and train the trainer workshops, interactive drama 

workshops for children, community awareness raising at rugby and netball events, and promotional 

opportunities on community social media networks. 













Te Kawa Mataaho 
Public Service Commission 

Better Public Services Result 3 - Case 

Study: Rotavirus return exhausts family 

[archived] 

1 May 2018: The Government announced in January 2018 that the Better Public 

Services programme would not continue in this form. These pages have been 

archived. 

For two months, rotavirus was an ongoing nightmare for 

Jan Goddard's family. A Waikato pharmacist and 

pharmacy manager, Jan returned to work part-time after 

seven months parental leave with baby daughter Abigail. 

The second day after Abigail started at daycare, Jan 

arrived to find eight of Abigail's new playmates were home 

with a tummy bug. 

Five nights later Abigail vomited all over Jan and down the 

back of the couch. And so began the cycle, day and night, 

of vomiting, diarrhoea, breastfeeding and washing. 

Between bouts Jan managed to keep breastfeeding 

Abigail while also giving her a fluid replacement solution 

and paracetamol. 

"I was changing clothing and bedding after every feed. I 

had to start putting cloth nappies over the bedding to cut down on the washing." 

Jan took Abigail to their doctor. While waiting for test results things continued to go downhill at 

home with six-year-old Molly waking the next morning saying her bed was wet. It was vomit. Now 

Molly was at home too. 

By now it was confirmed Abigail had rotavirus, a virus that usually lasts two to 10 days. The doctor 

assured her Abigail should be okay if she stayed hydrated. 













Te Kawa Mataaho 
Public Service Commission 

Better Public Services Result 3 - Case 

Study: Students make rheumatic fever 

short films [archived] 

1 May 2018: The Government announced in January 2018 that the Better Public 

Services programme would not continue in this form. These pages have been 

archived. 

Six rheumatic fever short films 

(https://www.youtube.com/channel/UCC7u3w3ouGoDhgbNnvHEizQ) co-designed by Auckland 

students and released late last year represent another important step in raising rheumatic fever 

awareness. 

Young people from four secondary schools and two community youth groups have been involved 

with the Rheumatic Fever Film Project, developing a range of storylines to deliver rheumatic fever 

prevention messages through youth-appropriate language and scenes. 

The project has been led by the Ministry of Pacific Island Affairs in partnership with the Ministry of 

Health's Rheumatic Fever Prevention Programme (RFPP). It is part of the RFPP Youth 

Campaign, which aims to raise rheumatic fever awareness among 13-19 year-old Maori and 

Pacific youth living in areas with high rates of rheumatic fever. 







Ramona slept by her baby's bed but says she felt she could do nothing to really help her. "Her 

attacks would happen mostly during the night. She'd just be coughing and coughing and coughing 

until her face went purple. It was a real struggle for her to breathe," Ramona says. 

"The doctors would give her oxygen to help her breathe again. It was so scary. It was really hard to 

watch and I couldn't do anything." 

At the same time as looking after Marliena-May, Ramona needed to spend time with her other 

baby Ayva-Rose. She says Peter looked after Ayva-Rose during the day but on some nights her 

sister-in-law would come to the hospital to be with Marliena-May, while she went home to spend 

time with Ayva-Rose and Peter. 

When the twins were three months old, Marliena- May was discharged from hospital and the family 

enjoyed a month of good health before Ayva-Rose started coughing. Ramona recognized the 

familiar sound of whooping cough and immediately took the baby to her GP. 

Ramona says she doesn't know how Avya-Rose got sick. "It was such a long time after Marliena 

that we think it must have been from someone else with whooping cough." 

Unlike Marliena-May, Ayva Rose had received two vaccinations when she became ill. This, 

combined with the antibiotics, seems to have made a big difference to the way Ayva-Rose could 

fight the illness compared with her sister, Ramona says. 

"The worst of it was over within about five days, she didn't have to go to hospital and her coughing 

settled down quite quickly." 

At six months, the babies are now healthy and thriving. "I'm just so happy that they didn't both get 

sick at the same time and that they have come through it OK," Ramona says. 

If there is one message the newlyweds hope other parents take heed of is to: "Get your babies 

immunised and take them to the doctor quickly if you think they have whooping cough." 

Visit the whooping cough (http://www.health.govt.nz/your-health/conditions-and­

treatments/diseases-and-illnesses/whooping-cough) page for more information on the effects of 

whooping cough and the free immunisations that can help protect your children. 

 





A round-up video (https://vimeo.com/128235892) of the workshop and performances was released 

in mid April 2015. Social media response to the video has been overwhelmingly positive. 

YPT coordinator Aaron Taouma said although there were many successful creative development 

outcomes from the project, it was important to ensure the key rheumatic fever prevention 

messages were understood by the youth artists. 

"Participants reported that before coming to the workshop, they had limited knowledge of 

rheumatic fever, the relationship between sore throats, rheumatic fever and the possibility of 

rheumatic heart disease," he said. 

"But after the workshop, all the participants reported knowing the link between sore throats and 

rheumatic fever, the importance of getting a sore throat checked early and completing a full course 

of antibiotics, as well as things they could do to keep households healthy. 

"The 'Change Your Fate' message gives hope to the concept that one can change their fate in a 

world that perceives there only to be one fate for them. It also relates to the preventable nature of 

rheumatic fever and how we can all change the fate of the prevalence of rheumatic fever in 

communities, especially like South Auckland, and make a difference." 

Mr Taouma said it was evident from the audience response to the public performances that people 

were captivated and engaged. 

"Feedback I have received from people within the Otara/Manukau region is that they get a 

message of inspiration and increased awareness about rheumatic fever. It also made them seek 

out further information about it," he said. 

The Youth Arts Space: Rheumatic Fever Creative Hub ran from 8-10 April, with public 

performances in the Otara and Mangere town centres on 11 April. 

During its performance, the group was based at Fresh Gallery Otara. It was able to project a video 

made during the course on a wall outside the gallery. 

Hub tutors included: Aaron Taouma (coordinator), Lance Su'a (music mentor), Justin Haiu (dance 

mentor), Albert Fale (dance assistant), Taga Tanuvasa (graphic arts mentor), Sione Faletau 

(performing arts mentor), Feleti Strickson-Pua (song writing mentor), and Courtney Sina-Meredith 

(spoken word mentor). The hub also had support from Ernest Semu (song instrumentation) and 

Elena Lome. 

Check out the Youth Arts Space video: https://vimeo.com/128235892 

(https ://vi meo.com/ 128235892) 







Initiatives developed include primary care providers delivering more training for practice nurses in 

identifying and treating sore throats and a community awareness campaign - Strong Hearts in 

Porirua - which has been highlighting the link between sore throats and rheumatic fever. 

Ministry of Health Rheumatic Fever Programme Lead Dr Chrissie Pickin says that more than 

47,500 children have joined the government's school-based throat swabbing programme to reduce 

rheumatic fever. 

"We now have 211 low decile primary and intermediate school and nine community based clinics 

taking part - with 146 new schools have joining in the last 12 months. These are all schools in 

communities with the highest rates of rheumatic fever." 

With additional money from the recent Budget, the programme will expand to provide rapid access 

nurse-led community services to children, who do not attend schools that are part of the throat 

swabbing programme. Existing school-based sore throat swabbing services will continue to be 

implemented in all areas where there are at risk children. 

The new services step up the focus on Pacific children, as they have the highest rates of rheumatic 

fever. Nearly 90 percent of rheumatic fever cases in Pacific children occur in Auckland and Porirua 

so the focus will be in these areas. 

Any family in Auckland whose children have housing-related health issues, that are eligible for 

help, will also be referred to services under the Auckland wide Healthy Homes Initiative. 
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